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Quality in the palm of your hand
The extended system guarantee from OSRAM

Registeronline



Electronic control gear (ECG) from OSRAM is noted for its state-of-the-art circuit design and high-quality components. They achieve 
their optimum functionality when operating as a system in conjunction with innovative lamps from OSRAM because OSRAM lamps 
and OSRAM ECGs are always perfectly matched to one another. As a leading ECG manufacturer we have the necessary know-how 
under one roof. Systematic quality assurance ensures first-class workmanship and functionality. Innovative technology and  
outstanding quality add up to real benefits for our customers.

OSRAM now offers an even more extensive guarantee for ECG and ECG/lamp systems.

Simple Registration for the new system guarantee available online. 
 www.osram.com/system-guarantee

OSRAM Australia Pty Ltd
PO Box 673, Pennant Hills NSW 1715
Sales and Service Ph: 1300 4 OSRAM (67726)
Fax: 1300 138 618, Email: sales@osram.com.au

3 Year ECG (Level 1) 
OSRAM offers a full three-year  
guarantee on selected electronic  
control gears. The guarantee starts when 
the relevant luminaire with the 
appropriate OSRAM ECG is first put into 
operation.

Fluorescent Systems  
(Level 3b)
If OSRAM ECGs and LUMILUX 
fluorescent lamps are used  
together (selected series or  
types), OSRAM offers a full 
five-year guarantee on the 
QUICKTRONIC electronic  
control gears and a three-year 
guarantee on the LUMILUX  
fluorescent lamps. 

Fluorescent Longlife  
Systems (Level 3b XXT)
If OSRAM ECGs and LUMILUX 
XXT fluorescent lamps are used  
together (selected series or  
types), OSRAM offers a full 
8-year guarantee on the 
Quicktronic electronic control 
gears and lamps. 

Discharge Systems  
(Level 3c)
If ECGs and HCI/HQI  
high-pressure discharge lamps 
(selected series or models) from 
OSRAM are used together, 
OSRAM offers a full five-year 
guarantee on POWERTRONIC 
electronic control gears and a 
full one-year guarantee on the 
HCI/HQI high-pressure discharge 
lamps.

Halogen Energy Saving  
Systems (Level 3d)
If ECGs and low-voltage IRC 
halogen lamps (selected  
series or models) from  
OSRAM are used together,  
OSRAM offers a full five-year 
guarantee on HALOTRONIC  
electronic control gears and a 
full one-year guarantee on the 
low-voltage IRC halogen lamps.

5 Year ECG (Level 2) 
If ECGs and lamps from OSRAM are 
used together, OSRAM offers a full five-
year guarantee on selected electronic 
control gears.

LED Systems (Level 3a) 
If OSRAM ECGs and LED-Modules are 
used together (selected series or  
types), OSRAM offers a full three-year 
guarantee on the OPTOTRONIC control 
gears and a full three-year guarantee on 
the LED-Modules. Guarantee applies only 
to lighting systems with an electrical 
connection power of no lower than 100 W.

For details of which ECGs and lamps are covered by each level of guarantee, view more details on the website at www.osram.com/system-
guarantee.  A minimum number of ECGs and lamps are required for the guarantee to be approved. This varies with the level of guarantee. 
Registering systems on the web site is a quick and easy process where you fill in the required details and submit it to us. You will receive an 
email back confirming if the guarantee has been accepted or not. Registration must be made within 30 days of initial operation of the 
lighting system.


